Enrolment and Withdrawal Procedures

The procedure for enrolling in and withdrawing from the school is outlined on the
school’'s website.

Student Registration

All enrolling students are required to fill in the Student Information Form whose
information would be submitted to the Department of Education and Training by the
school.

After paying tuition and registration fee, students are allowed access to classrooms.

The school provides free textbooks for enrolled students (additional fee will apply if
original copies are lost).

Refund Policies

If enrolled and paid students need to drop out the semester, refund can be made
within the first three weeks of Term 1 for Semester 1 or Term 3 for Semester 2.

A processing fee of $20 and the tuition fee of the weeks taken will be deducted from
the refund payment. Registration fee is not refundable at any time. Refund issues are
to be resolved with responsible campus manager.

All refund application must be submitted in written form (with a copy of payment
receipt) through email to the responsible campus manager. Once the relevant
information is confirmed, the cheque of refund payment would be sent out within 10
business days after the application.

E-mail: xn _ding@yahoo.com.au
Phone: 0415 639 198 (Ms Ding)
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